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Problem Staff Login 

 

Start

Go to : https://aimsweb.utm.my/

tukarpwd/main.asp

Click on STAFF menu to proceed

Forgot 

Username or 

Password?

Please note User ID and password 

by default is Staff ID

Refer to your TP and PP in faculties 

or SPS to reset your password

No

Change current password with new 

password

Yes

End
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Supervisor Login into GSMS 

 

Start

Go to : http://

spsapp3.utm.my:8080/gsmsv21/

portal/index.jsp

Problem to view 

system? 

Login using username and 

password

Open web browser 

using Google Chrome 

or Mozilla Firefox

No

Proceed to Menu

Yes

Problem to login?

Please refer to your TP or PP 

in faculties or SPS to reset 

password

Yes

No

A

 



 

Module Financial

Problem to view 

list of student?

Make 

recommendation?

Please refer to faculties or 

SPS

A

Module Research Module Examination

No

End

Yes

Problem Key In 

Marks for 

Examination?

No

Yes

HelpDesk

Scholarship Unit : +607-5537816 / +607-5537769 / +607-5537595 

Research Unit : +607-5537896 / +607-5537599

Academic Unit (AMD) : +607-5537994

Intake Unit (SRAD) : +607- 5537891

IT Unit : 

Email : enquiry-gsms@utm.my

No

Yes

` 

 

HelpDesk 

 

Scholarship Unit : +607-5537816 / +607-5537769 / +607-5537595 

Research Unit : +607-5537896 / +607-5537599 

Academic Unit (AMD) : +607-5537994 

Intake Unit (SRAD) : +607-5537891 

Email :  enquiry-gsms@utm.my 

 



 

Student Login into GSMS 

 

Start

Go to : http://

spsapp3.utm.my:8080/gsmsv21/

portal/index.jsp

Problem to view 

system? 

Login using ACID 

Open web browser using 

Google Chrome or 

Mozilla Firefox

No

Proceed to Menu

Yes

Problem to login?

State your matric no. and IC/

passport no and sent to email : 

acid@utm.my

Yes

No

B

 



Module Scholarship

Problem to 

submit?
Problem to apply 

scholarship?

Please refer to faculties or 

SPS

B

Module Research Module Academic

Yes

End

Yes

Problem about 

academic?

No
No

Please refer to faculties or 

AMD

Yes

Module Intake

Problem with 

registration?

Please refer to faculties or 

SRAD

Yes

NoNo
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